
SOLDIER & FAMILY READINESS 
SUPPORT SERVICES 

WHAT IS FAMILY READINESS? 

The state of being prepared to effectively navigate the challenges of daily living experienced in the unique 
context of military service by using the network of agencies, programs, services and individuals, the 
collaboration among them that promotes the readiness and quality of life for Service Members and their 
families. 

SUPPORT AND SERVICES 

• Provide support in the administration of Family Readiness Program services for Commanders

• Provide assistance to commands within the geographical area of responsibility in support of the Family
Readiness and Family Assistance to include execution of the program and volunteer recruitment

• Assist military families with personal and family readiness

• Support of Service Members and their families during all stages of the deployment cycle

• Crisis information and support

• Management of the Family Readiness volunteer program

• Education on Financial Literacy and Career Readiness Support for Military Families

ESSENTIAL SERVICES 

Provides information resource referral and non-medical administrative case management across all essential 
services; including but not limited to: 
Crisis, Legal, Financial, TRICARE, ID Cards/DEERS, Community Information and Outreach Services, 
Employment/Financial Literacy, Emergency Family Assistance Center (EFAC) and Exceptional Family Member 
Program (EFMP). 

SUPPORT IS AVAILABLE - MEET THE TEAM 

(608) 242-3961

TBD
(608) 516-3599

(715) 307-4384 
TBD
(608) 640-9308
(715) 307-4383
(608) 513-2892
(608) 219-8672
(414) 531-2093

Sween, Carina 

VACANT
Hardy, Ashley 

Klement, Jesse

Krueger, Eric
Miller, Andy 

Moua, Marie 

Nakielski, Jayne 

Schoonover, Brandon 

Thao, Coua 

Wyman, Shawna 

S&FRS Supervisor 

S&FRS (Appleton) 
S&FRS (Milwaukee) 

S&FRS (Wausau) 

S&FRS (Camp Douglas) 
S&FRS (West Bend) 
S&FRS (Chippewa Falls) 
S&FRS (Portage) 
S&FRS                    (Camp Douglas) 

S&FRS (Milwaukee) 

S&FRS (Madison) (608) 381-4513

carina.a.sween.nfg@army.mil 

TBD
ashley.a.hardy2.nfg@army.mil 
jessica.a.klement.nfg@army.mil 
eric.g.krueger4.nfg@army.mil
andrew.w.miller.nfg@army.mil 

marie.moua.nfg@army.mil 

jayne.k.nakielski.nfg@army.mil 

brandon.l.schoonover.nfg@army.mil 

coua.thao2.nfg@army.mil 

shawna.m.wyman2.nfg@army.mil 




